WSB Mobile App
Update Guide

The WSB Mobile App is getting a fresh new look.
The features you already use and appreciate are still here, along with
helpful new additions that let you personalize your experience and do
more without leaving the app.

Use this guide to explore the updated app and see where to find both
familiar features and new tools.
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Wh at’s Ne W WSB Mobile App 6.0

More Control When You Need It

* Reset your password right inside the app, even if you’re locked out. No phone call required.
e Securely message us directly through the app.
e Setup and manage account alerts from your app.

More Information at Your Fingertips

* Easily locate your full account number and routing number.
e Get a detailed snapshot of each account, including:
o Current interest rate
Interest paid year-to-date & accrued interest
CD maturity dates
Hold amounts
Last deposit amounts
Loan payment details including next payment date & estimated payoff amounts
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More Access to Convenient Tools

e Add external accounts for transfers directly within the app.
* Add new Bill Pay payees without leaving the app.

Accessing the update

If you have automatic

(’ updates enabled in your device’s
‘) settings, you will receive the update

automatically.

If you do not have automatic updates enabled
on your phone, you will receive a pop up message prompting you to
update your app to the 6.0 version through your device’s app store.




Explore the Changes
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Next: Account Maintenance, Cards, Loan Payments & More
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Account management

Open New Account >
Cards >
Account Maintenance >
Stop Payment >

Money movement

Loan Payments >

Financial wellness

Personal Finance >
Legal
0 B8

Accounts  Move Money ~ Deposit Menu

Bill pay

Account Maintenance:
Hide/show and rename
your accounts.
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Account Maintenance
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More Features

Open New Account:
Easy access to our Online Account Opening portal.

Cards:
Access Card Controls to manage your debit card
security and alerts.

Account Maintenance:
Name, hide, and show accounts.

Stop Payment:
Submit a stop payment request.

Loan Payments:
Make loan payments right from your app! Also view
more information regarding past payments.

Personal Finance:
View all of your accounts, including those at other
institutions, and track your spending habits.
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Bill Pay

Move Money:
Set up an external transfer
account from within your

mobile app.
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Move Money
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$74.07
Deliver by - 09/02/2...

Black Hills Energy

From: JOINT CHECKING ****1701 lll WESTERN STATE BANK

HISTORY

Please safect from the oplions below to initiate a

transfer of funds.
Bill Pay:

You can now add a new
payee without having to
log in from a desktop
computer.

Transfer between your accounts
Send money with Zelle®

Make a loan payment
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Next: Notifications, Alerts, and Messaging



More Features
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Profile: Tap the profile icon at the top of W) wesTern STATE BANK (7]
the app to locate the Notification Center.
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Secure Messages:

Safely correspond with our
team directly through your
mobile app.

Set Up Custom Alerts

Select the account and personal information
changes that you’d want to be alerted about.

Make the Most of Your Mobile App Experience

Take a few moments to explore the updated Mobile App and make the most of the

tools available to you. If you have questions or need assistance, your local Western

State Bank team is always here to help. Visit wsbks.com/locations to view contact
information and hours for your local banking center.

www.wsbks.com
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