ENROLLING IN EXTERNAL TRANSFERS

From the home page, click the 3 lines above ALL.
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Deposit Available Balance Current Balance
WEST SAVINGS INDIVIDUAL, 5598 $1.103.62 $1,103.62
Total Deposit: $1,103.62 $1,103.82
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Choose the drop down arrow next to Move Money, then click Getting Started with External Accounts
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Read through the External Transfer details and click on the “Disclose Terms and Conditions” link at the bottom of the page.
THIS WILL OPEN A NEW TAB.

vvnat are tne DpenerTits o1 exXternal transrersy

External transfers are a fast, easy, and safe way to move funds betwesn
accounts at different financial institutions. At any time from any computer you
can transfer funds to one of your accounts.

What types of accounts are eligible for external transfers?
You can use checking: savings and money market accounts on which you are
an individual or joint account holder.

How does it work?
First, you tell us about the other account. We will then verify the external
transfer account information with the other financial institution.

Once this process is complete, you are ready to make one-time or recurring
external transfers when needed.

xternal transfer disclosure information, please refer to our Disclosur
Terms and Conditions.




After clicking the link and viewing the document, click the X on the tab at the top of the screen to exit out of this window.
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The Western State Bank
SCOPE OF AGREEMENT:

This Agreement covers your participation in the External Account Transfer Service offered by The Western State Bank. Western
State Bank allows you to electronically add, modify, and schedule withdrawals and deposits between Western State Bank
accounts and external financial institution accounts (non-Western State Bank), which are eligible to participate in ACH transfers
through Western State Bank online banking service. Western State Bank will rely on your representations regarding ownership
and authority to initiate the service each time.

By viewing and then acknowledging that you have read and agree to this External Account Transfer Service Agreement and
Disclosure, you accept the terms and conditions set forth in this Agreement and give consent to use this Service using your
electronic signature. Read this Agreement and Disclosure carefully and keep a copy for your records.

Introduction

The External Account Transfer Service permits depaosits into Western State Bank accounts from an external account and
withdrawals from a Western State Bank account for deposit into an external account. Western State Bank reserves the right to
limit the availability of the External Account Transfer Service based on your account standing and history.

Now select “continue” at the bottom of the screen:

First, you tell us about the other account. We will then verify the external
transfer account information with the other financial institution.

Once this process is complete, you are ready to make one-time or recurring
external transfers when needed.

For external transfer disclosure information, please refer to our Disclosure
Terms and Conditions.




Next, you’ll need to set up the external accounts that you’ll want to transfer to and from.

Click “Add External Account”
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@) To get started, you need to add an external account to transfer funds from/§. Add external account 0 Add external account
Mote: Transfers scheduled for today will process immediately and will not be able to be cancelled or modified. Transfers

initiated after 5:00 PM CT may be processed on the next business day. Transfers scheduled for non-business days will be
processad on the next business day. We cannot guarantee when your financial institution will process the transfer and post

the transaction to your account; however, in most cases, the transaction will be posted within 1 to 2 business days. Transfer FAQ
Disclosure Terms and Conditions.

Amount: 5 .
What is an external account?

Transfer from: Select an account v How far in advance can |
schedule a transfer?

Transfer to Is there a fee to transfer between
my accounts?

Type @® One-time

How do | add and confirm an

avtarnal arcnnnt?



Verify your identity using one of the phone numbers listed:
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Before you can add your external account, for your protection,
we need to contact you to confirm yeour identity using a phone
number we have on file for you. Learn more

Our “guick confirm” process takes only a few minutes.

Tell us where to reach you

Phone: @ (w0 0x- 4578

O o) 00-2279

If you cannot be reached at any of the phone numbers above,
contact customer support at 855-275-4128.

Continue



Enter the code and follow the prompts. Then click “Call completed.”

B Answerthe call... We are calling you now.

B _Eoieuihe following security code when requested:
78136

B Once you complete the call, click the Call completed button below.

If you don't receive a phone call, click Cancel and try again. If you
continue to have issues, contact customer support at 855-275-4128.

Call completed




Fill in the information for the account you’d like to connect:
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Add External Account

Please provide the following information about your account and click Add.

Note: Please be advised that in order to add an account, the account must be located in the
United States and you must be authorized to transact business on the account. Any funds
transferred to/from an account may not be immediately available.

Before you can use an account to make an external transfer, you'll complete a few steps.

Routing number: 201157863 Help me find this

Financial institution: Fictional Bank

Account number: 64587992
Re-enter account
number: 64587992

Account type: | Checking hd |

Account nickname: | Fictional Bank Checking Accoun_tl




Verify that you are the authorized owner of this account:

ar ,
ﬁ] Transfer x
el

ices.com/XF_101102865/RemoteAccess

Financial institution: Fictional Bank
Routing number 201157863
Account number 64587992
Account type: 64587992
Account nickname: - Fictional Bank Checking Account
Anita Dahler confirm that | am the authorized owner of the above identified account, and |
ereby authorize Western State Bank External Transfers to initiate debits and credits to the

identified account upon my request. | understand and acknowledge this authorization shall remain
in effect until | formally request its termination and | am responsible for any further notice to

Western State Bank External Transfers. In the event of non-sufficient funds in the external
account, | agree that | am responsible for fees and related charges.

Next: Confirm Account. Once an external account is added it will be required to be verified by confirming the dollar amounts of 2 deposits.
External accounts that are ready to be verified, will be in a "Confirm" status and a link will be provided so that the 2 deposit amounts can be
provided and confirmed.

New external accounts can be verified after 2 business days from the day it was added.





