
 Personal Online Banking 
Update Guide

Your Online Banking experience is getting a fresh new look. 
The features you already use and appreciate are still here, along with a few

helpful additions like Zelle® within online banking, expanded alert options, and
the ability to export custom transaction reports.



 Accounts Home Page
The update includes a fresh look with a clean layout and a few new features.

 Transactions 
Click on the name of an account to view its transaction history.

 Click on the camera image next to the transaction description to view 
check and deposit slip images. 
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Locate Reports under the Accounts tab. This feature allows you to filter
transactions by type and export your account activity to Quicken™,

QuickBooks™, a text file, or an Excel spreadsheet.

Reports

Statements
Your statements can be found in the Documents section within Accounts, or by

using the documents link shown beneath each account.
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Transfer
Funds
Within the Move Money tab,
locate Transfers. With this
update, you can now create
templates to save time when
setting up recurring transfers.

Alerts
Within Self Service, you
can set account alerts
for balance thresholds,
transfers made from
your account, and
changes to your email
address or password.
This update gives you
even more alert options,
helping you stay
informed and keep your
accounts secure.

Please review any of your
previously scheduled external
transfers to ensure the
information remains correct after
the update.

Important

Important
Please review your alert settings after the update to confirm
your previously enabled alerts remain unchanged.



Account
Customization

Make the Most of Your Online
Banking Experience

Take a few moments to explore the updated Online Banking experience
and make the most of the tools available to you. From account alerts

and transfer templates to transaction reports and Zelle® within Online
Banking, these features are designed to give you added convenience,
flexibility, and control. If you have questions or need assistance, your

local Western State Bank team is always here to help.

Visit wsbks.com/locations
to obtain contact information and business hours 

for your local Western State Bank location.

Locate Account Customization
under the Self Service tab.
There, you can create custom
names for your accounts and
choose whether specific
accounts appear on your
Accounts home page.
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